
!sresU erawtfoS ecnaniF lanosreP n®ekciuQ rof sweN dooG
.nekciuQ otni yltcerid noitamrofni tnuocca ruoy daolnwod nac uoy woN

stel nekciuQ otni yltcerid noitamrofni drac tiderc dna knab ruoy gnidaolnwoD
fi dlohesuoh dna lanosrep ruoy eganam uoy  tuohtiw ylisae dna ylkciuq secnan 

.tisoped ro esahcrup hcae gniretne yllaunam

dna tcelloc uoy pleh nac erawtfoS ecnaniF lanosreP nekciuQ woh revocsiD
fi etadilosnoc    TOPCU. morf yltcerid noitamrofni laicnan 
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Get Started Now!
For more information go to:

www.TOPCU.org or www.quicken.com

Topics 1st Quarter 2016
www.TOPCU.org

(520)881-6262

Please Save the Date and Join Us for Our 

Annual Meeting
We will present our 2015 financial performance, and you’ll 
have the opportunity to meet our board members, supervisory 
committee members, our CEO and other TOPCU employees. All 
TOPCU members are welcome. Light refreshments will be served. 
We look forward to seeing you there!

Date: Thursday, April 21, 2016
Time: 5:30 PM
Where: TOPCU Main Branch – 2500 E 22nd St
RSVP: By Friday, April 15th to Leslie Freed
      (520) 918-0375 or lfreed@topcu.org



The holidays are behind 
us and we are looking for-

ward to an exciting 2016. We have 
hit the ground running, and even 
riding in some respects. 
We have had many accomplish-
ments in 2015 including:
• EMV Chipped Credit Cards
• Business loans
• Solar Panel loans
• Bicycle Loans
• Quicken download capability
• Enhanced On-Line Banking 
security

• Mobile Banking

Initiatives that were started in 2015 
that will come to fruition in 2016 
include:
• EMV Chipped Debit Cards
• Easier access to change your own 
Debit Card PIN number

• Additional E-Statement availabili-
ty for On-line banking

• Remote Deposit Capture to 
improve the Mobile Banking 
experience

• Electronic document signing

There will also be many behind the 
scenes improvements in 2016 that 
will increase the efficiency of work-
flow as well as increase member data 
security. 
For 2016 we put together the first 
ever TOPCU 24 Hours in the Old 
Pueblo mountain bike race team. 
In support of our new Bicycle Loan 
program, three TOPCU employees, 
myself included, have formed a team 
for the 24 hour race in February. 
Wish us luck!
TOPCU continues to improve finan-
cially. 2015 closed out with 5% loan 
growth. The first year of positive 
loan growth since 2007. Member-
ship growth has improved as well. 
The Youth Account program has 
helped improve membership growth 
and is introducing financial literacy 
to our young members.
I wish for a prosperous 2016 for all 
TOPCU members, employees and 
stakeholders.  

talk about savings.
say hello to the Sprint Credit Union Member Discount.

Credit approval req. Early Termination Fee (sprint.com/etf): After 14 days, up to $350/line. IL Discount: Available for eligible company employees or org. members (ongoing verification).  Discounts subject
to change according to the company's agreement with Sprint and are available upon request for monthly svc charges on select plans. Discount only applies to data buy-ups/add-ons for Unlimited, My Way
and Framily plans, Talk 450, and primary line on Talk Share 700. Other Terms: Offers and coverage not available everywhere or for all phones/networks/plans. Restrictions apply. See store or sprint.com or
www.lovemycreditunion.org/Sprint. ©2014 Sprint. All rights reserved. Sprint and the logo are trademarks of Sprint. Other marks are the property of their respective owners.

Get your FREE Love
My Credit Union
Rewards app and
simplify credit union
membership
validation.

10% 15%
Consumers

Save
Businesses

Save

or

On select regularly priced
Sprint monthly service.

Plus, waived activation 
& upgrade fees (up to
$36 in savings each).

2014 Sprint Item #800-22
©2014 CU Solutions Group 091614  3528

Be sure to mention this code for
your discount

• Consumer: NACUC_ZZM
• Business: NACUC_ZDS_ZZM

Credit union membership
validation is required.

Learn more
• Call: 877.SAVE.4.CU 
• Visit: www.SprintStoreLocator.com
• Click: LoveMyCreditUnion.org/Sprint

Letter from the CEO

G. Vernon Babilon, CEO

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA Visit www.co-opsharedbranch.org to find shared branching locations near you!

More reasons to celebrate  
the new year.

January 1 – 31, 2016
Thousands of vehicles priced below Kelley Blue Book® suggested retail value.1

1Copyright © 2015 by Kelley Blue Book Co., Inc. All Rights Reserved. Blue Book is a trademark of Kelley Blue Book Co., Inc. The specific information required to determine the value for each vehicle is supplied by the dealer (or by a third party on behalf of the dealer). Vehicle valuations are approximations and vary 
by vehicle, region, mileage, condition and vehicle options. Kelley Blue Book assumes no responsibility for errors or omissions. KBB comparisons are not available in IL, SC, LA, TX and NY. This offer cannot be combined with any other offer. Used vehicles were previously part of Enterprise short-term rental and/or 
lease fleet or purchased by Enterprise from other sources including auto auctions, with previous use possibly short-term rental, lease or other. The “e” logo, Enterprise, are trademarks of Enterprise Holdings, Inc. All other trademarks are the property of their respective owners. © 2015 Enterprise Car Sales. 12/15 KD

TOPCU had a busy year of events 
for 2015; we are proud to say that 
we were a part of these events:
• Unsung Hero Event for Tucson Police Founda-

tion
• April Super Saturday Car Sale – 22nd Branch
• Shyann Kindness Lobby Day - East Broadway 

Branch
• Reading Mentors for Robison Elementary School
• Poker Run for Greater Tucson Fire Foundation
• Barrio Centro Backpack Night
• Splash Bash - 22nd Branch
• Jim Click Summer Sale
• Tri for Acts of Kindness Triathlon
• 9/11 Tower Challenge Event
• Casino Night for Greater Tucson Fire Founda-

tion
• Fall Harvest Festival
• Cops and Rodders for Tucson Police Foundation
• November Super Saturday Car Sale – East 

Broadway Branch
• El Tour de Tucson Aid Station
• Santa Visit at Santa Visit – 22nd Branch
• Retiree Breakfast for Tucson Fire Foundation
• Red Cross Blood Drive – 22nd Branch
• The 1st Annual Youth Coloring Contest
2016 is going to be an even more exciting 
year full of events for TOPCU, so keep an 
eye out for all of the upcoming events.


